
 

Viewing Conditions and Adding a Document to a Condition in TPO Connect 

Step 1: When logging into TPO Connect you will click on the Pipeline link to access your loans: 

 

 

Step 2: From your pipeline view you will click on the loan you wish to view the conditions or add 

a document to a specific condition:  

 

 

 

Step 3: From the options menu you will select Conditions: 

 

 



Step 4: On the screen, any external loan conditions added by the underwriter will be visible. 

External loan conditions are defined as those that are to be provided by the borrower or the 

Broker: 

 

 

Step 5: Once the document has been collected it can be attached by either the Drag & Drop 

functionality or the Browse for Files button:  

 

 

Step 6: Once the document has been attached to the condition it will appear under the condition 

heading along with the date, time and the person who added the document: 

 

 

Step 7: Clicking on the arrow in the Link Document to Condition will open up a list of 

corresponding conditions to link: 

 

 



Step 8: Once the document has been linked, the Link Document to Condition button will reflect 

the corresponding condition that was selected: 

 

 

 

Behind the Scenes 

 

The Account Manager will received an email notification like the one below when the file is ready for 

review: 

 

 


